COMMONWEALTH of VIRGINTIA

DEPARTMENT OF MEDICAL ASSISTANCE SERVICES
600 East Broad Street, Suite 1300
Richmond, VA 23219

December 10, 2004
ADDENDUM No. 3 TO VENDORS:
Reference Request for Proposal: RFP 2005-01

Dated: Movember 5, 2004
Due: January 5, 2005

Attached are questions and responses related to RFP 2005-01. Also attached is additional information

requested either at the Proposal Conference or through the written questions.

Note: A signed acknowledgment of this addendum must be received by this office either prior to the due
date and hour required or attached to your proposal response. Signature on this addendum does not
substitute for your signature on the original proposal document. The original proposal document must be

signed.
Sincerely,
William D. Sydnor

William D. Sydnor
Contract Management Director

Name of Firm

Signature and Title

Date
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Astachment ¥

Dental Reason

Location

Substance Eluse boatmen sarices ama.only covared for pregnand and poslpartum woman, and for
children erraliod in FAMIS tee-lor-senvices,

Transpartation Manual, Ch 1.9 10, 1 2VACI0-EL-510

InSrvidusl nat enroled m Medicad

Trangponation is coversd s fhe neanst availably soures of care capabie of
providing far the patient's medical nesds. For Iressporistion purposes, tha
nearest provider of care is defined ns:

= Ope wha normally sorves e Famimunity wiare the recipien| rasides, in
mest cases, the tansposaton showd be within 1he city or county where

ihe recipiant regidies uniess, mnspartstion 1o anather city & county would
b2 less coslly; ar

* The classst pravider of
needs: ar

* The peavider of services wilh whom (he recipien: his maintained a longtarm
relabianship. Transpanaion 1o the Physizian's or olhor medical
providers affce s covared when it is-within & reazanable dedmncn
e nearest availabie sourere of care capabla of providing for the p

spetialzed care required by he recinients medcal

from Trnsponason is covernd to
alients medical needa

Transpartation Manual Ch 4, P2

48 hours advance netice fs requirnd unles thea n
servic. Lirgent mps invalva an unschaduiad e
limity, b they recipien must be Iransparted on

167 emargency franspetabon request (s 1or an urgaril
rsadic S2uation 0 which there is no threat 1o #e or
the day of the request

Trarspartation contract guidslings, Sectian 44, Schedule and Dispalch

Dental care for recipients sge 21 o aldor & Imiled io surgery of the jaw and the reduction of any
fracture of the jaw o any facial bone. Unézss datermined by DMAS a5 madicaly nacessary, ilems and
SEviEes connecind with the care, repdment, Filingy, rameaval, or

repistement of iealh, or slructures direcily supparling the toath are et cowerned,

exapl fod exifaclion of iseth prhiof o radiaton Iherapy,

Dontal manuz Ch 4, pgs 21-22, Transponiation Marmal Cn 1, pga

PFre-guthonzation |8 required foe gl MRI. CAT, or PET Seans.

DMAS Mama duted OBDT/03 litled Prior fethonzateon of
an Emeroency, Oitpationt MRL PET and CAT scans

The fallowing devices are nat covared foe
Sacral 2) Orthopets: Footwear 3
5} Penilo Prostheses,

adufts: 1] Orthetic Devices -Spinal, Ceracal, Tharaoc,
) Orihopadic Festwnar MadSication 4) Shae Modificaans 5) Trusses

Prostenetic Dovice Menun Ch 4, pgs 1.2

Pre-mithorizatan is requirsd Tof o cosinc bypase,

Frysician Manua Ch 4, pg. B2

A uling comprehansive aye examinaton & dlowed ofity onca avery 24 monihs.

Wision Manual Chdpg 2,

[Eveniass senicos for resipients 3pe 21 and over sre nol covered.

Wision Marmal Ch. 4 og, 1 Transpestation Manusi Ch, 1 po. 9.

Immimizations are rowtinely covarad only unoer Virginee Mediceid s EPS0T PrOgram..

bl other individuals are lemited sxceat for Inslanens when:

= Itls necaasary for the direct treatment of an mjury; o

= The immundzatian is a pneumatoccal or inlluenza vacsination ikt is reasonable
AN necesseny for Ihe prewnntion of ilbess

Immunizalions

Trensporation far picking up Weenen, Infants and Chileeen [WIC]
Suppiementn| Foon Program vouchars or for ceriffication ar necesSheation b
the WIC Program is nal coversd.

Transpeetation Manual Ch. 4, pp. 2

Services for recipients aga 22-54 are nal covered by Madicaid in an estiiution for menlal deease
(MDY, Tnstihtion Tor mental diseases® mesns a haspital, nursing facility, or plivr Institation of mone
than 16 becs Inal & primarily engaged in prowding disgnesis, treatment, or o of persoas with
menle fixeases incliding medica? atlention, nursing care, and related services.

Prasthetic davices requine pnor suthoezatan,

Frostnetic Device Manual Ch. 4, pg 1, Transporiation Manuz Ch 1,pg 8

Transponiaton for routing physicals and immunizalions i@ nol covored except o
racshg Eady and Periodic Screnning, Diagrasis and Treatment (EPSDT)
SETVICEE.

Transpadtation Manual €0 %, pg. 8 Transpanalion Manuat Ch 4, pg. &

Fnuiting fool care is a non-covered service, Covered podistry sericas are delined == ressonable and
necessany diagnestic, medical, surgical (mechanical, physical, and adjunctrée} freatmant of disssse,
Injury, or defects af iho human loel

Pediatry Manual Ch. £ pg. 1, Transparation Manuai Cn. 1 pg. 10

Expanmantsl medical or surgical procedunss am a non-covered service,

Transsartatizn Manial Ch. 1, pg, 8

Fres services are nof covered. This exciusion Goed not apply whare IemE and services aro femished
t2.an Indigent mdividual without charge becouse of his of har inabity o pay,

provking the providesr, physician. or suppber bills alhes patients to the axtent

hat May are sble to pay

Transponation maneal Ch £, pg. 4. Al manals o, 1 £4- B, Physiclen Mameal, Cha, pg 87

Peychialng Services Mamial Ch, 4 pg, 1. Transponation Marual Ch, 1 pg, 10

Transponaten Mamal Ch 1, pg. 5

Transgonation is nat covared for latersl ransfers, cxcopt as Tolaws:

* Wihen a porson bacomeas elighle for Medicaid while = & nan-gnroliad
hazgital or nursing faciiity. transporislion s covered {o the naarest snalisd
provider with 2n availabis bed.

* WWhen & haspitel or nursing (scilly cases o censes to be an annalled
providor, Iransponalion ks cavered 1o the nearest antolled provider weh an
A ailatle bed

* Transporiation 1o another hospital is covered when mare specinlized cang
I= requined end canngt ba oblainad in Ihe oigital hospital. Howaver, i tha
pationt is admitlad 10 the second hospital, fransponation bask ta the
ariging haspital is not coversd.

* Transpomation is coversd Bom onie masing Tacilily to enolher when o
change in the leved of care is reguired.

Transpomatian Manuai Ch 4, pg. 3.

Breas! reconstuction surgery must be prior aulhorzed. With prior authanzabon, breas! reconstuctan
surpery and prasthesis may be covered following the madically necassary complele e grarial remeoyal
of a breast for any megcal reasan. Broast reduchons shal ba covered, if price suthonzed, far all
medzally necessary indcations. Such procedures shal be considered non-cosmeliz,

Braast moonstruction of enhincements for cosmatc reasans shall nat be covored. Cosmatic

reazange shall be defined a5 these wiich are not madcally mdcated or ara ntendsd solafy 1o
Plesan, resiem, oonfer, of enhance aesthelic apposrance of e breasd,

Physicians Manual Ch. 4, pg. 57.

Transporathion s nol provided 10 nen-coversd Services

Transpanation Manual Ch. 4. 00, 4

Wabtaren's hospital services ane non-covared sefvices.

‘I'l




Attachment M

APPLICATIONS TAKEN, APPLICATIONS APPROVED, AND APPLICATIONS DENIED
NOVEMBER 2003 THROUGH OCTOBER 2004

Applicatio Percent Percent
Year  Application ns Applications  Applications Applications
Month Total Approved  Approved Deniad Denied
200311 8313 5712 61% 3239 35%
200312 10254 5522 54% 3336 33%
200401 12713 8033 63% 4251 33%
200402 11766 7221 51% 4074 35%
200403 140385 8591 61% 4874 35%
200404 11720 7032 B0% 4017 34%
200405 10425 6157 58% 3489 33%
200406 11385 6322 61% 3965 35%
200407 11047 6704 B51% 3750 34%
200408 12323 7310 59% 4095 33%
200409 12287 6903 56% 4024 33%
200410 11362 5238 45% 26449 23% |

Caveats;
Mot all agencies enter application data into MEDPEND,

A new application overlays an old application, so all applications filed during the 12-manth
period are not included in the report.

Applications not included in approved or denied are still pending or status was
not updated in MEDPEND,



Attachment N

Jul-98
Aug-98
Sep-98

Oct-g8
Mow-28
Dec-08
Jan-8g
Feb-09
Mar-99
Apr-89
May-99
Jun-gg

Jul-8g
AUg-99
Sep-89

Cct-99
MNov-29
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
ay-00
Jun-00

Jul-00
Aug-00
Sep-00

Oct-00
MNov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jul-01
Aug-01
Sep-01

Oct-01
Mow-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
Way-02
Jun-02

Medicaid FFS poputation for transpartation broker

TANF
225,058
224,691
222 425
222 938
223014
222,324
218,850
218,870
219,708
184,815
183,297
178,728
177229
177,454
176,325
177,220
176,278
177,878
173,863
173,002
173,008
175,074
173,082
173,461
171,833
170,916
172,307
163,570
158,611
157,947
156,248
158,661
157 875
169,508
158,760
160,520
160,614
160,789
164,788
161,975
164,984

98,447

100,116
103,954
108,777
107,643
108,957
108,322

ABD

136,553
136815
136,877
137,674
137,738
137,835
137,428
137,153
136,959
128 676
128,823
128,588
128,739
128,643
128,500
128,756
128,576
128,976
128,550
128,253
128,247
128,828
128 624
128,847
128,836
128,622
128,233
127,143
126,302
126,683
126,084
126,039
125,857
126,180
126,466
126,253
126.210
127,458
129 644
129,714
130,082
118,975
118,704
120,726
121,838
122,514
123,173
123,582

Total Medicai

361,609
361,606
359,302
360,612
360,752
380,158
356,279
356,023
356,667
313,591
312,120
307,317
305,968
306,097
304,834
306,016
304,854
306,854
302 413
301,255
301,253
303,803
301,708
302,308
300,768
289 538
301,240
290,713
285513
284 640
282 332
284,700
283,732
285,698
286,226
286,873
286,824
288,287
284 432
201,680
295,926
215422
218,820
224 680
228,616
230,157
232130
231,814

PD -84

o J i e IO e S e R i [ e R e R e Y R R i Y i R i R i R e o Y S o Y o N o Y s i i e A i Y e O e Y e R o o 0 s s O e O O e e O e S0 s 00 s B0 e T IO, - O

FAMIS

oo oo

12
650
1,794
2,849
4,380
6,196
7,691
8,458
8,250
8807
10,852
11,535
12,441
13,226
13,637
14,366
14,680
15,437
15,876
16,678
16,806
17,629
18,163
17,681
18,036
18,389
18,476
19,132
18,067
18,458
19,683
19,887
20,100
20,229
21,778
22,644
23,545
7,481
6,877
7,084
7,282
7,686
7,997
B 263

Total
361,609
361,606
359,302
380,612
360,764
360,805
358,073
358,972
361,047
319,787
319,811
35,775
315,218
316,004
315,786
317,551
317,295
320,080
316,050
315,621
315,933
315,340
317,582
318,987
37675
317,167
319,403
308,384
303,548
303,028
300,808
303,832
302,789
305,156
305,909
306,760
307 024
308,516
316,210
314,333
319,471
222,903
225697
232,264
235,888
237,843
240127
240177




Jul-0z
Aug-02
Sep-02
Oct-02
Noy-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Jul-03
Aug-03
Sep-03
Oct-03
MNov-03
Dec-03
Jan-04
Feb-04
Mar-04
Apr-04
May-04
Jun-04

Jul-04
Aug-04
Sep-04
Oct-04
Nov-04
Dec-04
Jan-05
Feb-05
Mar-05
Apr-05
May-05
Jun-05

Jul-05
Aug-05
Sep-05
Oct-05
MNov-05
Dec-05
Jan-06
Feb-08
Mar-08
Apr-06
May-06
Jun-0a

Jul-06
Aug-06
Sep-06
Oct-06

108,891
109,009
110,088
112,279
115,673
115,975
114,297
117,771
117,683
119,468
121,485
122,194
117,009
117,645
123,857
123,155
126178
128,871
130,939
126,727
128,373
128,543
131,187
135,896
133,584
138,561
138,285
137,570
138,483
138,047
139,670
140,369
140,848
141,417
141,921
142,482
142,707
143,188
143,880
144,213
144,736
144,873
145,283
145737
146,028
146 438
145 812
147,261
147,383
147,788
148,398
148,657

123,943
124,185
124,484
124,943
126,010
125,889
125,559
126,028
125,952
126,278
126,857
127,295
126,864
126,686
127,442
126,904
128,893

129,523
128,922
128,367
128,855

129,070

129,299
130,965
131,160
132,163

131,947
132,487
132,952
132,952

132,559

132,541

132,489
132,488
132,832

133,519
133,553
133,649
134,531

134,633
135,452
135,501

135,138
135,112
135,031
134,908
135,300
135,962
135,959
136,021
136,891
136,952

230,834
233,194
235472
237,222
241,683
241 B4
239 B5G
243 809
243,645
245,746
248,342
245 489
243,873
244 531

251,399
250,149
255,072
258,394
255, 861

255,094
257 228
257,613
260 486
266,861

264,744
268,724
270,232
270,087
271,435
271,599
272,229
272910
273,338
273,805
274 753
276,001

276,260
276,837
278,421

278,848
280,188
280,474
280,421
280,848
281,057
281,436
282,121
203 224
283,362
283,809
285,289
285,609

1,969
3,149
3,852
4,470
4628
5,128
5.271
5,692
5,970
5,254
5680
6,015
6,441
6,297
6,403
5,844
5,502
6,647
6,804
6,856
B,883
7,658
7,581
7,097
8,073
9.495
9,435
8,710
9,885
10,118
10,250
10,383
10,445
10,516
10,582
10,615
10,659
10,704
10,748
10,792
10,838
10,881
10,925
10,989
11,013
11,057
11,081
11,124
11,157
11,190

8,258
7,911
5,288
6,023
6,132
5,887
6,128
5,202
6,039
5.250
5,944
5,838
3,965
4,443
6,039
5,558
5,981
5,807
6,037
6,355
6213
6,204
6,521
6,941
5.696
6,578
6870
i & b
7,361
7478
7,576
7675
7,754
7.815
7.B46
7.876
7,907
7.837
7,968
7,880
8,028
8,049
8,070
8,080
8111
8,131
8,151
8,166
8,182
8,197
8,212
8,228

239,093
241,105
242 729
246,394
251,667
252,221
250,610
255137
254,955
256,688
260,256
261,581

253,518
254 989
263,879
282,004
267 466
271,045
272,800
268 096
270,245

270,673

274 D80
281,460
279,021

282,309
286,175
286,655
288,231

£89 187
289,750
280,702
281,343
2082103
283,048
294,393
284 745
285,390
297,048
297 548
298 BB5
299,316
258,327
298,820
300,082
300,536
381,285
302,448
302,634
303,130
304 658
305,027




MNowv-06
Dec-08
Jan-07
Feb-07
Mar-07
Apr-07
May-07
Jun-07
Jul-07
Aug-07
Sep-07
Oct-07
Mov-07
Dec-07
Jan-08
Feb-08
Mar-08
Apr-08
IMay-08
Jun-08
Jul-08
Aug-08
Sep-08
Qct-08
MNov-08
Dec-08
Jan-08
Feb-09
Mar-09
Apr-09
May-03
Jun-08
Jul-0g
Aug-0g
Sep-09
Oct-08
Mov-0g
Dec-08
Jan-10
Feb-10
Mar-10
Apr-10
May-10
Jun-10

148,113
149,295
149,552
149,954
150,211
150,589
150,837
151,355
151,477
151,843
152,420
152 664
153,094
153,261
153,501
153,852
154,134
154,504
154,847
155,261
155,388
155,742
156,208
156,542
156,951
157,125
157,358
157,727
157,982
158,352
158,698
159,108
159,246
159,594
160,136
160,383
160,793
160,957
161,185
161,546
161,809
162,178
162,527
162,938

137,766
137,787
137,377
137,322
137,210
137,149
137,433
138,064
138,049
138,071
138,837
138,966
139,776
139,775
139,331
139,248
139,108
139,026
139,289
139,300
139,869
139 864
140,728
140,730
141,538
141,520
141,043
140,840
140,780
140,678
140,920
141,515
141,470
141,444
142,308
142,284
143,085
143,058
142 555
142 434
142 255
142,135
142,362
142,541

286,879
287,082
286,929
287,276
287,421
287,738
288,370
289,419
280,526
289,914
291,357
291,630
292,870
293,036
292,832
293,130
293,243
293,530
294,136
295,161
295257
295,608
297,027
297,272
298,500
298,645
298,401
208,667
298,762
299,028
299,618
300,624
300,716
301,038
302 444
302,667
303,888
304,015
303,740
303,980
304,064
304,313
304,889
305,879

14,223
11,256
11,323
11,388
11,455
11,522
11,588
11,654
11,721

11,787
11,853
11,801

11,848
11,996
12,044
12,092
12,140
12,189
12,238
12,287
12,336
12,385
12,435
12,485
12,534
12,585
12,635
12,685
12,736
12,787
12,638
12,890
12,841

12,893
13,045
13,097
13,150
13,202
13,255
13,308
13,361
13,415
13,468
13,522

8,243
8,258
8273
8,289
8,304
8,319
8.334
8,350
8,365
8,380
8,396
8,429
8,463
8,497
8,531
B,565
8,585
8633
8,668
8,703
B 737
B 772
8,808
8,843
B.878
8914
8,949
8,985
8,021
9,057
9,053
9,130
8,166
8,203
9,240
9277
8314
8,351
9,388
9,428
8,464
8,502
8,540
8,578

306,345
306,595
308,525
306,554
307,180
307,579
308,292
309,423
308,612
310,081
311,606
311,960
313,281
313,529
313.407
313,787
313,983
314,353
315,042
316,150
316,330
316,764
318,260
318,599
319,913
320,143
319,985
320,338
320,519
320,872
321,550
322,643
322,623
323,234
324,729
325,041
326,351
326,568
326,383
326,714
376,889
327,229
327,897
328,979




Average Monthly Medicaid Enrollment - FES for Transportation Brokers

TANF ABD al Medic: PD-94 FAMIS Total
FY 2002 128,946 124,304 253250 0 13,456 268,705
FY 2003 115,310 125619 240,930 3.865 6,242 251036
FY 2004 126,557 128,490 255047 6,628 5,845 267,520
FY 2005 139,187 132,507 271,694 9,508 7,386 288,588
FY 2006 145,105 1349068 280,011 10,815 8,051 288 877
FY 2007 149437 137,162 286599 11.331 8,266 306,195
FY 2008 153,407 139,123 292,530 12,016 8,519 313,066




